Wellness program satisfaction, sustained coaching participation, and achievement of health goals.
To examine factors associated with program satisfaction for participants of a comprehensive workplace wellness program. Data from satisfaction surveys completed by 17,896 program participants were used to examine the association between demographics, program satisfaction, sustained coaching participation, and odds of meeting health goals. Inferential statistical analysis was used to assess average satisfaction rates, and generalized estimating equations were used to estimate the effect of program satisfaction on sustained coaching participation and odds of meeting health goals while controlling for potential confounds. Statistically significant positive associations were found between participant satisfaction and sustained coaching participation, and factors associated with both were being older, being female, having greater program maturity, having higher incentive amounts, and having participation through telephonic coaching modality. Wellness program participant satisfaction is positively associated with sustained coaching participation and achievement of health goals.